16015 Shady Falls Road
Elmendorf, Texas 78112

Telephone: 210-635-8100
Facsimile: 210-635-8101
www.intertek-etlsemko.com

November 19, 2009

Angie Ogino
Thermafiber, Inc.
3711 Mill Street
Wabash, IN 46992

Re: Thermafiber’s Intertek product listings
To Whom It May Concern:

Intertek’'s San Antonio facility, formerly Omega Point Laboratories (OPL), is part of a large division
called “Commercial and Electrical”. Our services include almost every field imaginable, such as
textiles, toys, electronics, building, heating, pharmaceuticals, petroleum, food and cargo scanning.
Intertek operates on a global network of laboratories and offices with over 20,000 people in more than
100 countries around the world. Our website can provide more detailed information:
http://www.intertek.com.

This letter is in response to a request from Angie Ogino of Thermafiber, Inc. to verify that
Thermafiber’s Intertek product listings are currently active. After a review of documentation it has
been determined that Thermafiber does have active Intertek product listings for Thermafiber
FireSpan™ and FireSpan™ SS and Thermafiber Safing™ products. These products were removed
from our Directory of Listed products and never reinstated due to an internal miscommunication.
Intertek is currently working to correct this error.

Additionally, it should be noted that Thermafiber currently has an open project with Intertek to update
the product names from Thermafiber FireSpan™ and FireSpan™ SS to Thermafiber FireSpan 90™
and FireSpan™ 40 respectively. Thermafiber Safing™ will remain under the same name.

We apologize for any confusion this oversight has caused and appreciate your patience while we work
to correct it. If you have any questions or concerns, please do not hesitate to contact me directly at
tracie.stanush@intertek.com or 210-635-8100.

Regards,

Tacce Sanugdo

Tracie Stanush

Engineering Manager, Engineering Services US

16015 Shady Falls Road, EImendorf, TX 78112



